FREHE 7 T — (1 FREE) 18 (n=148) 2K (n=489) =
B HE AR 1 2 3 4 5 1 2 3 4 5 1 2| 314 |5

BFIFI FHRZBHENTOE T, 88.5%8.1%|3.4% 0.0% 0.0%(85.3% 8.6%|2.9%|3.2% | 0.0%|3.2%| -0.5%| 0.4% -3.2% 0.0%
BFIFII ERNLEFEEENFIIOVTOETH 50.7%| 36.5%| 9.5% | 2.7%|0.7%|50.7%|35.5% 9.6% 3.2% | 1.0%|-0.1%| 0.9%  -0.1% | -0.5%| -0.3%
BFIFIE BLLERIGE>TOE TN 54.1%|34.5%|6.1% | 3.4%|2.0%|53.7%| 36.5%| 5.4% | 3.2%| 1.2%| 0.4% | -2.1%| 0.7% | 0.2%| 0.8%
BFXHI HACHEZLTTHR(EEPTE EE) 2 LTOETH [ 23.0%|31.8%| 27.0%| 14.2% | 4.1% | 25.3%| 36.4%| 24.6% | 11.8% | 2.0% | -2.3%| -4.6%| 2.5% | 2.4% | 2.1%
BFIHIL FRITEEBERRPERRRLRE) ICEBANISIMLTOETH [58.8%(31.1%6.8%|0.7%(2.7%(59.6%|32.6%|4.4%|1.0% | 2.5%| -0.8%| -1.5%| 2.3% | -0.3%| 0.3%
BFIEIE ZEL R EHCEREHIL>MVEEVBEATOETH [59.5%|27.0%| 3.4% | 2.7% | 7.4%[59.0%| 29.5% 2.5% | 2.0% | 7.1%|0.5% | -2.5%| 0.9% | 0.7% | 0.3%
BFIFIE RETERODILEZFELETH 47.3%33.1% | 14.9% | 4.1% | 0.7% | 43.4% | 36.0% | 15.4%| 4.4% | 0.7% | 3.9% | -2.9% | -0.6%| -0.4%| -0.1%
BFIFX EROBOHREZFO>TVETH 18.2% | 33.1% | 27.7%| 12.8%| 8.1% | 25.6%| 31.9% | 25.6%|8.1%| 8.8% | -7.3%| 1.2% | 2.1% | 4.7% | -0.7%
BTFIEIL BEETAERCERBREZED>TOE TN (ALBEDA) |45.1%36.1%|9.7%|5.6% | 3.5%| 50.7% | 32.8%| 6.4% | 3.2% | 6.9%|-5.5%| 3.3% | 3.3% 2.4% | -3.5%
R, BFRIZESTONIRTWVEEZLTHETH 14.9% | 47.3%| 15.5%| 4.1% | 18.2%|18.1% | 52.5%| 11.3%| 2.0% | 16.2% | -3.3% | -5.2% 4.3%| 2.1% 2.1%
2RRIE. BFREORE AR A2 Y] - AFIZETH LT ETH |18.4%| 50.3%| 10.2%| 2.0% [19.0%| 20.5%| 50.6% | 11.6% | 2.7% | 14.6%| -2.1%| -0.3% | -1.4%| -0.7%| 4.5%
2T REANDERE BN T>TOETH 30.4%|51.4%|8.1% 4.7% | 5.4%)| 33.9%| 53.3% 6.9% | 2.0% | 3.9% | -3.5%| -2.0% 1.2%| 2.8% | 1.5%
FRIE, REE DOERCHRIETN IS B LUTOETH 28.4%)| 48.0%| 7.4% | 4.1% |12.2%|32.1% | 50.2% | 6.6% | 2.5% | 8.6%| -3.7%| -2.3% 0.8% | 1.6%| 3.6%
R, BEPHPETHEIICERERELTOE TN 41.2%|41.2% 6.8% | 4.1% | 6.8%|45.3% | 42.4% | 4.9% | 2.0% | 5.4% | -4.1% | -1.2%| 1.9% | 2.1%| 1.4%
LIROFER DB FIL, FEBIEXELDE TEBS>TWETH|25.0%|43.9%|9.5% 4.1% | 17.6%| 29.4% | 47.8% | 8.3% | 1.7% | 12.7%| -4.4%| -3.9% 1.1% | 2.3% | 4.8%
FRUE RO YAV AR F AN U CHE AN EE LTS L BDhET) |45.9%|43.9%(5.4% | 0.7% | 4.1%|47.5%|43.9%|3.9% | 1.0% | 3.7%|-1.6%| 0.0%| 1.5% | -0.3%| 0.4%
2R, BRI U CHEYI SN EEZ LTV B EDNE T 42.2% | 47.6%| 6.8%| 1.4% | 2.0%|45.9% | 43.7% | 4.9% | 1.7% | 3.7%| -3.7%| 3.9%| 1.9%  -0.4% -1.7%
BB AL EEHEEBUFRTRBRBLLE UM, WDDSTUAED [19.0% 27.9%| 22.4%| 17.7%| 12.9%| 28.3% | 27.8%| 19.9%| 14.0% | 10.1%| -9.2%| 0.1% | 2.5%| 3.7% | 2.9%
YALRBLIIARBEECRENRBLEUE LD, DN TUAED [19.6%| 37.8%| 18.9% | 13.5%|10.1%| 24.8% | 38.7% | 18.1% | 10.0%| 8.3% | -5.2%| -0.9%| 0.8%| 3.5% | 1.8%




FREUE 7> T — b~ (2FREE) 2021(n=123) 2020(n=165) =
g AR 1 2 3 4 5 1 2 3 4 5 1,23 ]4]5
BFIFI FHRZBHENTOE T, 87.0%5.7%|3.3% 4.1%0.0%87.9%| 7.3%| 4.8%|0.0% | 0.0% | -0.9%| -1.6% | -1.6% 4.1% | 0.0%
BF 3T BERWLREEFEGENEIZOWVTOET,M 43.9%39.8%|10.6% | 4.9%|0.8%|47.9% | 38.2%|10.9% | 2.4% | 0.6%| -4.0%| 1.7% | -0.3%| 2.5% | 0.2%
BT IFIE BLLERITGESOTOETH 48.8%43.1%|4.9%| 2.4% | 0.8%|58.2% | 32.7% | 5.5% | 3.0% | 0.6% | -9.4%| 10.4% | -0.6% -0.6%| 0.2%
BFXFI HACHEZ I TTHR(EERFE - FHE) 2L TVETH | 19.5%| 38.2%|30.9%| 10.6%| 0.8%|17.6%| 35.8%| 25.5%| 18.2%| 3.0%|1.9% | 2.5%| 5.4% | -7.6%| -2.2%
BF IR FRITEERERRXUCHERKLRE) B SMUTOETH | 55.3%35.0%|3.3% | 1.6%|4.9%|56.4%|34.5%| 7.3%|1.2%|0.6%|-1.1%| 0.4%| -4.0%| 0.4% | 4.3%
BFIFIE ZEL R EHCEREHIL>MEERVEATOETH [56.6%|32.8%| 0.0%|1.6%|9.0%|[61.2%| 28.5% 4.8% | 0.6% |4.8%|-4.7%| 4.3% | -4.8%| 1.0% | 4.2%
BFIFL FETERDILEFHELETH 36.6%|40.7%|14.6% | 7.3%|0.8%|46.1% | 31.5% | 13.3% | 7.9% | 1.2%|-9.5%| 9.1%  1.3% | -0.6%| -0.4%
BFIFX EROBOHREZFO>TVETH 25.4%) 32.8% | 25.4%| 6.6% | 9.8% | 22.4%| 28.5% | 26.1%| 10.9%| 12.1%| 3.0%| 4.3% | -0.7%| -4.4%| -2.3%
BTFIEIL BEE TAERCERBREZED>TOE TN (AIBEDA) |57.8%30.2%| 3.4%|0.0% | 8.6%|59.6% | 28.8% 6.4%|1.9% 3.2%|-1.9%|1.3% | -3.0%-1.9%| 5.4%
R, BFRZETONIRTWRELZLTOHETH 16.3% | 54.5%| 9.8% | 0.0% | 19.5%|15.8%| 51.5% | 10.3% | 1.8% | 20.6%| 0.5% | 3.0% | -0.5% -1.8%| -1.1%
2RI, BFREOBES RSN 2 EY) - AFITFEHLTOE T [20.5%54.1%8.2%  1.6% | 15.6%| 24.2%| 52.1% | 8.5% | 0.6% | 14.5% | -3.8%| 2.0%| -0.3%| 1.0% | 1.0%
FRIE. FREANDEKZ BTN IT>TOETH 32.8% 55.7%| 9.0% | 0.0% | 2.5%|41.8% | 44.2%| 6.7%  0.6% | 6.7% | -9.0%| 11.5% | 2.3% | -0.6% | -4.2%
FRIE, REE DOERCHRIETN IS B LUTOETH 29.3%| 54.5%| 6.5%| 1.6% | 8.1%| 39.4% | 43.6%| 3.6% | 1.8% | 11.5%| -10.1%| 10.8% 2.9% | -0.2% -3.4%
FRRIE, BEPHPECHEYICERZABEFLTOETH 44.7%|43.9%|4.1%|1.6% | 5.7%|58.2%| 30.9%| 7.3% | 0.6% | 3.0% | 13.5%| 13.0%  -3.2%| 1.0%| 2.7%
ORI RRE L, FEBIEXELDE CE>TOETH|[27.6% 52.8%|7.3% 0.0%|12.2%| 29.7%| 44.8% 8.5% | 3.6% 13.3%|-2.1%| 8.0% | -1.2% -3.6%| -1.1%
FRUE FELOT YAV ARBREF AN U CHE AN EE LTS BDhET) |43.9%|44.7%|4.1% | 0.8% | 6.5%(52.1%| 37.0%| 3.0% | 2.4% | 5.5%|-8.2%| 7.7%|1.0% | -1.6%| 1.0%
FRIE, BRI UCETIZZRS R 2 L TWSE B DONE T H[42.3%(48.0% 2.4%|0.8% | 6.5%|53.9% 36.4% 6.1% | 0.6%  3.0%|-11.7%| 11.6% -3.6% 0.2%| 3.5%
BEALIZ. EEZEBUFRTHEMELUE LS, WDITLAD |30.9%| 26.8% [ 16.3% | 11.4%| 14.6%[58.2%|32.7%| 5.5% | 1.2% | 2.4% | -27.3%| -5.9%| 10.8% | 10.2%| 12.2%
XALRRLIIARBEE T ERERRMBLELUEUAD, ODNTUAED [23.6%| 43.9%|16.3%|5.7%|10.6%|47.9% | 35.8%| 8.5% | 3.0% | 4.8% | -24.3%| 8.1% | 7.8%| 2.7% | 5.7%




FREHE 7T — S (3EIRER) 2021(n=137) 2020(n=165) =
B HE AR 1 2 3 4 5 1 2 3 4 5 1 2| 314 |5
BFIFI FHRZBHENTOE T, 80.3% | 11.7% 2.2% | 5.8% | 0.0%| 87.8%| 6.7% | 3.7% | 1.2%| 0.6 % | -7.5%| 5.0%  -1.5% | 4.6% | -0.6%
BFIFE BEARANLEEEENFIZOWVTOETH, 56.9% 30.7%| 8.8% | 2.2%|1.5%|48.5%|38.8% 9.7% 3.0% | 0.0%|8.4% | -8.1% -0.9%| -0.8% 1.5%
BFIFIE BLLERIGE>TOE TN 57.7% 32.8%| 5.1%|3.6%|0.7%|57.6%| 34.5% 4.2%|3.0% 0.6%|0.1% | -1.7%| 0.9% | 0.6% | 0.1%
BFXFI HACHEZ I TTHR(EERTE - FHE) 2L TOETH | 33.1%| 39.7%| 16.2%| 10.3%| 0.7%| 21.2% | 30.9%| 24.2%| 20.0%| 3.6% | 11.9%| 8.8%| -8.1% | -9.7%| -2.9%
BT IR FRITEERFRRIOEFERRLRE) ITEBAICS MU TOETH | 64.2%)32.1%(2.9%|0.7% | 0.0%(60.0%| 29.7%| 7.9% | 1.8% | 0.6%|4.2%| 2.4% | -5.0%|-1.1%| -0.6%
BFIEE ZEL R INEEOBEREIHICLoM EIVMATOETH | 60.6% 29.2%|3.6% | 1.5%(5.1%(59.4%| 27.9%| 3.6% | 3.0% | 6.1%|1.2%| 1.3%| 0.0% | -1.6%| -1.0%
BFIFX RETEROILZFELETH 45.3% ) 35.0% | 16.8%| 2.2% | 0.7%|43.0% | 41.2%| 13.3%| 2.4% | 0.0% | 2.2% | -6.2% | 3.5% | -0.2%| 0.7%
BFIFX EROBOHREZFO>TVETH 33.6% | 29.9% | 23.4% | 4.4% | 8.8% | 23.6% | 35.8% 21.2%| 10.3%| 9.1%|9.9% | -5.8% 2.1% | -5.9% -0.3%
BT I WEECTHRERBCOEREZ D> TVETN(AIBEDA) |50.4%(31.3%|5.2%|3.5% | 9.6%| 48.4%|32.9%|11.2%| 4.3%| 3.1%| 2.0% | -1.6% | -6.0% | -0.9%| 6.5%
FRIE, BFRIZESTHAMIRTVIREZLTHETH 23.4%56.2%| 8.0% | 1.5%|10.9%| 13.9%| 45.5% | 13.3%| 7.9% | 19.4%| 9.4%| 10.7%| -5.3% | -6.4% -8.4%
2, B RO HRE S 2 EY - ARICTHELTOE T |22.8% 47.8%|16.2%|4.4% | 8.8% [ 21.2% | 47.3%| 14.5%| 4.8% | 12.1%| 1.6% | 0.5%  1.6% | -0.4%| -3.3%
ERIE REANDEEE BTN AT>TOETH 38.7%53.3%| 3.6% | 0.7% | 3.6%|34.5% | 47.3% 10.9% 1.8% 5.5%|4.1%| 6.0% | -7.3% -1.1%| -1.8%
FRUE, REE DOERCHBKITETNIITIGL T T H 38.7%| 48.9%| 5.8% | 1.5%| 5.1%[36.4% | 47.3%| 6.7% 1.2% | 8.5%|2.3% | 1.6% | -0.8% | 0.2%| -3.4%
FRIX, BEPHPE CTHEUNIBEREHBELTOETH 50.4% | 42.3%| 3.6%  0.0% |3.6%|49.7%  38.2% 6.7% | 0.6% | 4.8%|0.7%| 4.2%| -3.0%| -0.6%| -1.2%
ORI RREIL, FEBIEXELDE CE>TWETH|[35.8% 47.4%|8.0%| 0.7% | 8.0%|30.3%| 50.3%| 10.9%| 1.8% | 6.7% | 5.5%| -2.9%  -2.9%| -1.1%| 1.4%
FRUE FELOT YAV AR T AN U CHE AN EE LTS EbhETH) |52.6% 43.1%(2.2% | 1.5% | 0.7%|[37.0%|51.5%| 5.5% | 1.8% | 4.2% | 15.6%| -8.4% | -3.3%| -0.4%| -3.5%
ERAE, BRI U CGEY RSB R L TWBE R bNE ) [53.3%(35.6% 5.2%|3.0% | 3.0%| 38.8%| 47.3% | 6.1% | 2.4% | 5.5%|14.5%| -11.7% -0.9%| 0.5% | -2.5%
BRE AL EEHEEBEUFRTRBBLLE UM, WD TLAED [35.8% 28.5% | 20.4%| 12.4%| 2.9%[50.9% | 33.3% | 7.3% | 4.2% | 4.2% | -15.1%| -4.9% | 13.2%| 8.2%| -1.3%
XAERBLIZAREEHETEERFEL LELAD, OWHIDTUED [31.4%|35.0%| 19.0% 10.2%|4.4%|44.5%|30.5% | 11.0%| 4.9% 9.1% |-13.1%| 4.5% | 8.0% 5.3%| -4.8%




