SPREE T T — b (EHER - 24E)

2021(n=527)

2020(n=525)

=

= I 1 2 3 4 1 2 3 4 1 2 3 4
HF HBEEBHERTOE T, 83.3%| 8.9%| 3.4%| 4.4%|84.2%| 9.3%| 3.4%| 3.0%(-0.9%|-0.4%| 0.0%| 1.3%
BRI E R URARBRE T MR EARN A EEENFIZIOVTVS, 48.9% 38.8%| 9.7%| 2.7%|50.7%|36.6%|11.0%| 1.7%|-1.8%| 2.2%|-1.4%| 0.9%
HIaTIE KON GLABTRUN) IZER TOHREFIIDVTEZ LETH, 49.2%| 31.7%| 14.1%| 4.9%|53.2%|30.0%|11.6%| 5.2%|-4.0% 1.8%| 2.4%|-0.2%
BRI HATIRBVWEIARHEEBETH, 31.4%| 41.6%| 18.1%| 8.9%(29.1% 43.4%|20.0%| 7.4%| 2.2%|-1.8%|-1.9%| 1.5%
HRTIE FROBPHBFEER>TOETH), 37.3%| 31.7%| 21.7%| 9.3%|39.8% 31.2%18.1%|10.9%|-2.5% 0.5%| 3.6%|-1.5%
HRT=IE, FRITATDIFZE UV E BNE T, 45.2%|39.0%| 9.7% 6.1%|55.2%|34.0%| 7.3%| 3.6%|-9.9%| 5.0%| 2.4%| 2.5%
HIRTITFERDEEY) RAN EFo>TOETH, 62.5%| 34.2%| 2.5%| 0.8%|65.1%|30.3%| 3.4%| 1.1%|-2.6% 3.9% -1.0%|-0.4%
Bl B CREEZ L TTHRR(EEP T - EZ) 2 LTOETH, 15.6%| 44.4%| 28.8% | 11.2%|19.4% 42.1%|28.4%|10.1%|-3.8%| 2.3%| 0.4%| 1.1%
H37IE, BEPHR T I ADKELFE LA WVEE LB C. BDDEZEFEDY, KIFAVTEILATEITOERLEVETH, [ 36.4%|49.0% | 10.5%| 4.2%(37.4%|47.5%|13.0%| 2.1%|-1.0%| 1.4%|-2.6%| 2.1%
HRIIE O UDIIEABREBENH>TEWF RN LZEBNETH, 79.0%| 16.2%| 3.2%| 1.5%|78.3%|16.8%| 3.4%| 1.5%| 0.8%|-0.6%|-0.2%| 0.0%
HIRTE FBATE (BEFREXIUCHERRLRE) ITEBRYIS U TOE TR, 59.4% 35.2%| 4.2%| 1.1%|68.2%|25.5%| 5.3%| 1.0%|-8.8%| 9.7%|-1.1%| 0.2%
H737=13 ZEER R IEHOERIEEI LoDV EEVMHATOETH, 64.4%| 31.4%| 3.0%| 1.1%|68.9% 27.9%| 1.3%| 1.9%|-4.5%| 3.6%| 1.7%|-0.8%
BT, HEH CHRERPERBEHRD>TOETH, (ABEDH) 61.7%| 24.5%| 7.6%| 6.1%|67.5%|24.1%| 5.9%| 2.4%|(-5.8%| 0.4%| 1.7%| 3.7%
HRIDI5ATIE, FREFE IV BT HADIZVFATELAD, EVDBRRDORI2ENV TR A ELROTOHLEVETY, | 39.6%| 48.0%| 10.7%| 1.7%|43.8%|44.0%|10.1%| 2.1%|-4.2%| 4.0%| 0.6% -0.4%
BEDFETIE. BHDEZEEDEY, IIARTHELA >V THEIMBIMATOZLBVETY. [53.3% 39.2% | 6.1%| 1.3%|52.3%|40.8%| 5.3%| 1.5%| 1.0%|-1.6% 0.8%|-0.2%
FEX, DD RTVEELL TN TODEENETH, 52.6% 41.3%| 4.2% 1.9%|52.2%|41.7%| 5.7%| 0.4%| 0.4%|-0.4%|-1.5%| 1.5%
S AFERT ANCRIEA 2L 25 BRLTVAVEISITDVT, b1 ETRA TN TV LEVETY. |47.0% 39.6%| 9.9% 3.4%|50.6%|39.1%| 9.2%| 1.1%|-3.5%| 0.5%| 0.7%| 2.3%
FEX HRIDRVEIAERDTINTODERVETH, 41.5%| 46.7%| 9.5%| 2.3%|50.5%|39.6% 8.0%| 1.9%|-9.0%| 7.1%| 1.5%| 0.4%
SN, BB o/2Z R UL X Lo EERE U TIELTINETH, 60.8%|33.5%| 5.1%| 0.6%|72.4%24.6% 2.9%| 0.2%|-11.6% 9.0%| 2.3%| 0.4%
FeEld, FADRESI X H % B - AFIFHEL T TS EBWE N, 39.8%| 46.9%| 10.3%| 3.0%(55.3%|35.5%| 6.7%| 2.5%|-15.5%|11.4%| 3.6%| 0.6%
FHEIL VWUDRBELRIE DB -, TITHIEL T TOETH, 49.1%| 40.0% 8.2%| 2.7%|59.9% 34.2%| 4.4%| 1.5%|-10.8% 5.8%| 3.8%| 1.1%
FRUE, BEPHPE CHEENICERE FKEL TS EVETH), 50.7%| 41.5%| 5.5%| 2.3%|69.1%28.4% 1.3%| 1.1%|-18.5% 13.1%| 4.2%| 1.1%
FROMEFPHIEL FEREXPZL2DE TE STV EVE T, 37.1%|49.7%| 9.1%| 4.0%|57.0%|36.6%| 4.2%| 2.3%(-19.8%|13.1%| 5.0%| 1.7%




SREHET > — s (EER - T5E4%)

2021(n=176)

2020(n=178)

=

BEHAR 1 2 3 4 1 2 3 4 1 2 3 4
HF HBEEBHERTOE T, 81.3%| 9.1%| 4.0%| 5.7%(85.4%| 9.0%| 3.4%| 2.2%|-4.1%| 0.1%| 0.6%| 3.4%
BRI FZURADBR X TR MR EEARN LR ETFEENFITOVT NS, 58.5%|30.7%| 8.5%| 2.3%|55.6%|33.1%|10.1%| 1.1%| 2.9%|-2.5%|-1.6%| 1.1%
HIaTIE KON GLABTRUN) IZER TOHREFIIDVTEZ LETH, 50.6%| 35.8%| 11.4%| 2.3%|58.4% 24.7%|12.4%| 4.5%|-7.9%|11.1%|-1.0% |-2.2%
BRI BANUIROWEIARH DL B NE T, 46.6%  36.4%| 12.5%| 4.5%|32.0%|44.9%|17.4%| 5.6%|14.6%|-8.6%|-4.9%|-1.1%
BRI FROBOEHEZR>TOETH, 44.9%)|33.0%| 18.2%| 4.0%|38.8%|35.4%|16.9%| 9.0%| 6.1%|-2.4%| 1.3%-5.0%
B, FRIATDIFE UL BOE T, 58.5%| 30.1%| 6.8%| 4.5%|62.1%|29.9%  5.1%| 2.8%(-3.6%| 0.2%| 1.7%| 1.7%
HIRTITFERDEEY) RAN EFo>TOETH, 81.8%| 17.6%| 0.6%| 0.0%|71.9%|24.7% 3.4%| 0.0%| 9.9% -7.1%|-2.8%| 0.0%
Bl B CREEZ L TTHRR(EEP T - EZ) 2 LTOETH, 23.3%| 51.1%|22.2%| 3.4%|20.8%|38.8%|29.2%|11.2%| 2.5% 12.4% -7.1%|-7.8%
H37IE, BEPHR T I AN KELFE LA WVEE LB C. BODEZEFEDY, KIFAVTEILATEITOSLEVETH, [ 50.0%|43.8% | 4.0%| 2.3%(43.3%|47.8%| 9.0%| 0.0%| 6.7%|-4.0%|-5.0%| 2.3%
HRIIE O UDIIEABREBENH>TEWF RN LZEBNETH, 84.1%| 13.1%| 2.3%| 0.6%(90.4%| 6.2% 2.8%| 0.6%|-6.4%| 6.9%|-0.5%| 0.0%
HIRTE FBATE (BEFREXIUCHERRLRE) ITEBRYIS U TOE TR, 75.0%| 23.3%| 1.7%| 0.0%|74.2%23.6% 2.2%| 0.0%| 0.8% -0.3%|-0.5%| 0.0%
H737=13 ZEER R IEHOERIEEI LoDV EEVMHATOETH, 75.6%| 22.7%| 1.1%| 0.6%|73.0%|25.3%| 0.6%| 1.1%| 2.5% -2.6% 0.6%|-0.6%
BT, HEH CHRERPERBEHRD>TOETH, (ABEDH) 60.3%| 27.2%| 5.9% 6.6%|71.2%|20.0%| 6.5%| 2.4%|-10.9%| 7.2%|-0.6%| 4.3%
BRFDITATE, FREFEE LY RSTDEDICIIATHELEN, BVORRORIEENUTRRAEERDTHILEVETH, [ 57.4%]40.3%| 1.1%| 1.1%(60.7%|32.6%| 5.1%| 1.7%|-3.3%| 7.8%|-3.9%|-0.5%
BREOFETIE, BADEXREDREY, VI AR TELE ) TEHEBITERMATOREEVETH,, |65.9% 30.7%| 2.8% 0.6%|60.1%|35.4%| 3.9%| 0.6%| 5.8%|-4.7%|-1.1%| 0.0%
FEX, DD RTVEELL TN TODEENETH, 64.2%| 32.4%| 2.8% 0.6%|54.5%|41.0%| 3.9%| 0.6%| 9.7%|-8.6%| -1.1%| 0.0%
S AFERT ANCRIEA 2L 25 BRLTVAVEISITOVT, b1 ETHA TN TORLEVETY. | 63.1%| 32.4%| 4.0% 0.6%|51.7%|37.6%|10.1%| 0.6%|11.4%|-5.3%|-6.1%| 0.0%
FEX HRIDRVEIAERDTINTODERVETH, 53.4% 36.9%| 7.4% 2.3%|54.2%|40.1%| 4.5%| 1.1%|-0.8%|-3.2%| 2.9%| 1.1%
SN, BB o/2Z R UL X Lo EERE U TIELTINETH, 71.0%| 26.7%| 2.3%| 0.0%|75.3%|23.0%| 1.7%| 0.0%|-4.3%| 3.7%| 0.6%| 0.0%
FetEIX FADRES B N & EY) - AHEFHEL TSN TR ERVET R, 40.3%| 44.9%| 10.2%| 4.5%|51.1%|38.8%| 7.3%| 2.8%|-10.8% 6.1%| 2.9%| 1.7%
FHEIL VWUDRBELRIE DB -, TITHIEL T TOETH, 55.7%| 38.1%| 5.1%| 1.1%[60.1%|35.4%| 3.9%| 0.6%|-4.4%| 2.7%| 1.2%| 0.6%
FRUE, BEPHPE CHEENICERE FKEL TS EVETH), 65.3%|33.5%| 1.1%| 0.0%|70.2%|27.5% 0.6%| 1.7%|-4.9% 6.0%| 0.6%|-1.7%
FROMEZCEFEL, FEREPZLOETES>STWDEVE T, 44.9% 48.3%| 6.3%| 0.6%|51.7%|39.3%| 5.6%| 3.4%|-6.8%| 9.0% 0.6%|-2.8%




SREHET T — S (EER - T6EE)

2021(n=164)

2020(n=171)

=

= I 1 2 3 4 1 2 3 4 1 2 3 4
HF HBEEBHERTOE T, 81.8%| 9.7%| 4.2%| 4.2%|86.5%| 9.9%| 2.3%| 1.2%|-4.7%|-0.2%| 1.9%| 3.1%
HIBTIBEURAPERE T ORE R EARNLEFEENFIIOVTVS, 37.8%| 47.0%| 13.4%| 1.8%|43.3%|40.9%|14.0%| 1.8%|-5.5% 6.0%|-0.6%| 0.1%
HIaTIE KON GLABTRUN) IZER TOHREFIIDVTEZ LETH, 47.0%|29.3%| 18.3%| 5.5%|48.8%|34.1%|10.6%| 6.5%|-1.9% |-4.8%| 7.7%-1.0%
BRI BANUIROWEIARH DL B NE T, 22.6%|52.4%| 14.0%| 11.0%|22.8%|38.6%|26.9%|11.7%|-0.2%|13.8% | -12.9% |-0.7%
BRI FROBOEHEZR>TOETH, 29.3%| 31.7%| 26.8% | 12.2%|40.9%29.2%[19.9%| 9.9%|-11.7%| 2.5%| 6.9% | 2.3%
Hrzld FRITATDIFELUNE RN FE T, 36.6%| 45.7%| 11.6%| 6.1%|47.4%|36.3%|11.7%| 4.7%(-10.8%| 9.5%|-0.1%| 1.4%
HIRTITFERDEEY) RAN EFo>TOETH, 52.4%|43.9%| 2.4%| 1.2%|53.8% 40.9%| 3.5%| 1.8%|-1.4%| 3.0%|-1.1%|-0.5%
Bl B CREEZ L TTHRR(EEP T - EZ) 2 LTOETH, 7.3% | 42.7%|33.5%| 16.5%|17.5%|38.0%|31.0%|13.5%-10.2%| 4.7%| 2.5%| 3.0%
BT, BEPHRTI I ADKZLFLEWVEZBUT, BADEZEREDY), KTV TEIENTEITHBLRVETH. | 23.2%| 55.5%| 17.1%| 4.3%|29.4%|46.5%|21.2%| 2.9%(-6.2%| 9.0% |-4.1%| 1.3%
HRIIE O UDIIEABREBENH>TEWF RN LZEBNETH, 74.4% 20.7%| 3.0% 1.8%|65.5%|27.5%| 5.3%| 1.8%| 8.9%|-6.8%|-2.2%| 0.1%
BTN FRATE(REREX LR L) ITEBHIZS MU TOETH, 47.0% 45.7%| 4.9%| 2.4%|62.0%|28.7%| 8.2%| 1.2%|-15.0%| 17.1%|-3.3%| 1.3%
Bl ZER R IHEEREREE LoD EEWHATOET D, 50.6%| 41.5%| 5.5%| 2.4%(62.6%|33.9%| 2.3%| 1.2%|-12.0%| 7.5%| 3.1%| 1.3%
BT, HEH CHRERPERBEHRD>TOETH, (ABEDH) 60.6%| 28.4%| 4.5% 6.5%|64.8%|24.7%| 7.4%| 3.1%|-4.2%| 3.7%|-2.9%| 3.4%
HRIDITATIE, FREFEE L) RS EEDIIIATHELAN, BVOBRORIEEPUTRRAEEROTOBLECETY, | 27.4%| 52.4%| 18.3%| 1.8%|25.1%|53.8%|18.1%| 2.9%| 2.3%|-1.4%| 0.2%|-1.1%
BEDETIE. BHDEZEEDEY, I AR THELA >V THEIMIIMVMATOZLBVETH, 38.4%|49.4%| 9.8%| 2.4%|43.3%|47.4%| 7.0%| 2.3%|-4.9% 2.0%| 2.7%| 0.1%
FAEIK DNV TVEEEZ LU TN TS ERVETH, 37.8%| 54.3%| 6.1%| 1.8%(53.2%|42.1%| 4.7%| 0.0%(-15.4%(12.2%| 1.4%| 1.8%
SeHEIY, BEER T A NCIIE R 2L 2A%, HEL TVVRWE ZAIDWVT, DD ETHATNTVSLEVETH, | 34.8%| 45.7%| 16.5%| 3.0%|43.3%|45.0%(10.5%| 1.2%|-8.5% 0.7%| 5.9%| 1.9%
FHEIF, HBTDRVEIAERD TN TVODERNETH, 31.1%| 53.7%| 14.6%| 0.6%|42.7%|40.4%|12.9%| 4.1%|-11.6%|13.3%| 1.8%|-3.5%
AR BB B UL Lo EFERELTIELTINETH, 52.4%|40.9% 6.1%| 0.6%|70.8%|24.6%| 4.1%| 0.6%|-18.3%|16.3%| 2.0%| 0.0%
S, RADREAPE N %, B - ARITFEL TN TOB L BOE A, 28.7% 53.7%| 14.6%| 3.0%|57.9%|32.2%| 6.4%| 3.5%|-29.2% 21.5% 8.2%|-0.5%
FBER, WUDRERIEH LR, TITHIEL TN TOETH, 41.5%| 43.9% 13.4%| 1.2%|61.4%|31.0%| 4.7%| 2.9%|-19.9% 12.9%| 8.7%|-1.7%
FRUTAEPHPE CHETICERZFBE LU TODEENETH, 46.3%|48.2%| 3.7% 1.8%|68.4%|29.2%| 0.6%| 1.8%|-22.1%|18.9%| 3.1%| 0.1%
FROMEFPHIEL FEREXPZL2DE TE STV EVE T, 34.1%| 54.3%| 7.9%| 3.7%|57.3%|35.7%| 5.3%| 1.8%|-23.2%|18.6%| 2.7%| 1.9%




FREHE 7> — (R - 77E%) 2021(77E1%) (n=186) | 2021(£1K)(n=527) =
= I 1 2 3 4 1 2 3 4 1 2 3 4

HF HBEEBHERTOE T, 87.7%| 11.2%| 0.6%| 0.6%|83.3%| 8.9% | 3.4% 4.4%| 4.4%| 2.3%-2.9%|-3.8%
BRI E R URARBRE T MR EARN A EEENFIZIOVTVS, 49.7% 39.7%| 8.4%| 2.2%|48.9%|38.8%| 9.7%| 2.7%| 0.9% 0.9%|-1.3%|-0.4%
HIaTIE KON GLABTRUN) IZER TOHREFIIDVTEZ LETH, 54.7%| 30.7% 6.1%| 8.4%|49.2% 31.7%|14.1%| 4.9%| 5.5%|-1.0%|-7.9%| 3.4%
BRI BANUIROWEIARH DL B NE T, 22.9%|53.6%| 15.6%| 7.8%|31.4%|41.6%|18.1%| 8.9%|-8.5%|12.0% -2.4% | -1.1%
HRIIFABROELEEEF > TOE TN 43.0%|34.6%| 14.0%| 8.4%|37.3%|31.7%|21.7%| 9.3%| 5.8%| 2.9% |-7.7%-0.9%
HRT=IE, FRITATDIFZE UV E BNE T, 57.5%| 35.2%| 5.6%| 1.7%|45.2%|39.0%| 9.7%| 6.1%|12.3%|-3.8%|-4.1%|-4.4%
HIRTITFERDEEY) RAN EFo>TOETH, 70.4%| 25.7%| 2.8% 1.1%|62.5%|34.2%| 2.5%| 0.8%| 7.8% |-8.5%| 0.3%| 0.4%
Bl B CREEZ L TTHRR(EEP T - EZ) 2 LTOETH, 20.7%| 43.0%|29.6%| 6.7%]|15.6%|44.4%|28.8%|11.2%| 5.1% -1.4% 0.8%|-4.5%
B, BEPHRTIIADKELFELAVERZELU T, BSDEREFEDLY, KLV THILHRTEITHBLEAVETY, | 26.3%(49.7%| 19.0%| 5.0%|36.4%|49.0%|10.5%| 4.2%(-10.1%| 0.8%| 8.5%| 0.8%
HRIIE O UDIIEABREBENH>TEWF RN LZEBNETH, 84.4%| 12.8%| 2.2%| 0.6%|79.0%(16.2%| 3.2%| 1.5%| 5.3%|-3.3%|-1.0%|-1.0%
BTN FRATE(REREX LR L) ITEBHIZS MU TOETH, 69.8% 26.3%| 2.2%| 1.7%|59.4%|35.2%| 4.2%| 1.1%(10.4%|-9.0%|-2.0%| 0.5%
H737=13 ZEER R IEHOERIEEI LoDV EEVMHATOETH, 73.7%| 22.9%| 2.2%| 1.1%|64.4%31.4% 3.0%| 1.1%| 9.4% -8.5%|-0.8%| 0.0%
BT, HEH CHRERPERBEHRD>TOETH, (ABEDH) 70.3%| 22.7%| 5.2%| 1.7%|61.7% 24.5%| 7.6%| 6.1%| 8.6%|-1.8% |-2.4% |-4.4%
HRIDITATIE, FREFE LY RS EEDIIIATHELAN, BVOBRORIEEPUTRRAEE RO TVBLECETY, | 39.1%|46.4%| 12.3%| 2.2%|39.6%|48.0%|10.7%| 1.7%|-0.5%|-1.6%| 1.6%| 0.5%
BEDETIE, BHDEZEEDEY, I AR THELA -V THEIMIIMIMATOZLBVETY, |54.7%| 35.8%| 7.3%| 2.2%(53.3%|39.2%| 6.1%| 1.3%| 1.4% -3.5%| 1.2%| 0.9%
FEX, DD RTVEELL TN TODEENETH, 59.2%| 35.8%| 3.4%| 1.7%|52.6%|41.3%| 4.2%| 1.9%| 6.6%|-5.6%|-0.8%|-0.2%
Sl AFERT ANCRIEA 2L 250 BB TVAVEISITOVT, b1 ETRA TN TVSLEVETH. |52.5% 43.0%| 4.5%| 0.0%|47.0%|39.6%| 9.9%| 3.4%| 5.5% 3.4% -5.4%|-3.4%
FEX HRIDRVEIAERDTINTODERVETH, 51.4%| 40.7%| 5.6% 2.3%|41.5%46.7%| 9.5%| 2.3%| 9.9%|-6.0%|-3.9%| 0.0%
AR BB B UL Lo EFERELTIELTINETH, 74.9%|22.9%| 1.7%| 0.6%|60.8%|33.5%| 5.1%| 0.6%|14.1%-10.6%|-3.5%| 0.0%
FeEld, FADRESI X H % B - AFIFHEL T TS EBWE N, 58.8%| 27.1%| 13.0%| 1.1%|39.8%|46.9%|10.3%| 3.0%|18.9%-19.7%| 2.7%|-1.9%
FAEIX WUDRBERIENH o720, TATHBU TN TOETA, 67.6%|25.7%| 6.1%| 0.6%|49.1%|40.0%| 8.2%| 2.7%|18.5%-14.3%|-2.0%|-2.1%
FRI, BECPHPE CTEYICERERELTOIERVETH, 71.5%| 23.5%| 5.0% 0.0%|50.7%|41.5%| 5.5% 2.3%|20.8%-18.1%|-0.5%|-2.3%
FROMEZCEFEL, FEREPZLOETES>STWDEVE T, 54.2%|38.5%| 5.6%| 1.7%|37.1%|49.7%| 9.1%| 4.0%|17.0%|-11.2%|-3.6% |-2.3%




